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AGENCY PROFILE 
 

Organization Name:  Bryant & Stratton College Professional Skills Center (PSC)  

Address:  3650 Millersport Highway, Getzville, NY 14068 

Contact Information:  

Name/Title Thelma Godert/Director  Email:tlgodert@bryantstratton.edu                            

Phone: 716-625-6300, ext. 212 

Website/URL’s for more detail information:   www.psctraining.com 

Geographic area in which your organization operates/serves:  

Western New York  

Brief description of your Agencies service:  

Continuing education and corporate training division of Bryant & Stratton College providing 
national certification, pre-licensing and professional development training in the areas of 
Healthcare, Financial Services and Information Technology. 
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☒ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☒ Soft Skills  

  ☐ Job Placement Services 

☒ Other: Medical Billing and Coding, EKG & Phlebotomy certification prep, Medical 

secretary training, Financial services and securities pre-licensing 

 

Please identify your target population, if any: Erie, Niagara, Chautauqua, Cattaraugus, Orleans, Wyoming 

and Genesee Counties.   

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  college website, employer/student referrals, marketing 
efforts.   
 
Does your organization provide training for specific industries?  ☐ Yes   ☒ No  

If yes, which industries?       

Does your organization (Check all that apply): 

☐ Fund training programs     ☒ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☒  Private foundations  ☒ Government grants  

☒ Private Sector    ☒ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Medical Billing  

Type of Training: Prepares participants to take the national Certified Medical Billing Specialist 

(CMBS) Exam.   

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 30 

2. Total number successfully completing training:  26 

3. Outcome numbers achieved :  

a. Education advancement  26 

b. Placed into employment  10 

c. Retaining Employment  8 

d. Other  continuing in program - 5 

 

Program Name: Medical Coding  

Type of Training:  Prepares participants to take the national Certified Professional Coder (CPC) Exam.   

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 39 

2. Total number successfully completing training: 30 

3. Outcome numbers achieved :  

a. Education advancement  39  

b. Placed into employment  12 

c. Retaining Employment 22 

d. Other  continuing in program - 5 
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Medical Record Auditor   

Type of Training: Prepares participants for the AAPC Certified Professional Medical Auditor Exam 

(CPMA)  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 6 

2. Total number successfully completing training:  6 

3. Outcome numbers achieved :  

a. Education advancement  6 

b. Placed into employment       

c. Retaining Employment  6 

d. Other       

 

Program Name:Certified Professional Coder - Hospital Exam Review  Class  

Type of Training: Prepares participants for the AAPC CPC-H exam  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 5 

2. Total number successfully completing training: 5 

3. Outcome numbers achieved :  

a. Education advancement  5 

b. Placed into employment  3 

c. Retaining Employment 2 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Certified Evaluation & Management Coder  

Type of Training: Prepares participants for the CEMC exam.   

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 6 

2. Total number successfully completing training:  6 

3. Outcome numbers achieved :  

a. Education advancement  6 

b. Placed into employment  2 

c. Retaining Employment  4 

d. Other       

 

Program Name:Medical Secretarial  

Type of Training: Healthcare/clerical  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 2 

2. Total number successfully completing training: ongoing  

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Life Accident & Healthcare Pre-Licensing  

Type of Training: Prepares participants for the LAH NYS exam  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 120 

2. Total number successfully completing training: 120 

3. Outcome numbers achieved :  

a. Education advancement  120 

b. Placed into employment  60 

c. Retaining Employment  60 

d. Other       

 

Program Name:Property, Casualty, Crime & Fidelity Agent Licensing  

Type of Training: Prepares participants for the P&C exam  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 144 

2. Total number successfully completing training: 144 

3. Outcome numbers achieved :  

a. Education advancement  144 

b. Placed into employment  72 

c. Retaining Employment 72 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Securities License: Series, 6, 63, & 7, 66  

Type of Training: Prepares participants for the NYS exam  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 24 

2. Total number successfully completing training:  24 

3. Outcome numbers achieved :  

a. Education advancement  24 

b. Placed into employment       

c. Retaining Employment 24 

d. Other       

 

Program Name:      

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Buffalo Municipal Housing Authority  

Address:   476 Louisiana Street, Buffalo, NY 14204 

Contact Information:  

Name/Title Stanley Fernandez, Deputy Dir. for FSS Email: sfernandez@bmha.ci.buffalo.ny.us   

Phone: 855-0081 ext. 11 

Website/URL’s for more detail information:   http:www.city-

buffalo.com/HomeCityServices/BuffaloMunicipalHousingAuthority 

Geographic area in which your organization operates/serves:  

Operate 27 developments within the City of Buffalo  

Brief description of your Agencies service:  

BMHA provides affordable, safe, and decent housing for low and very-low income persons.  Also 
available to residents are programs and services to foster self-sufficiency.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: Housing and Self-Sufficiency Programs  

 

Please identify your target population, if any: Low and very-low income persons.   

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?   Instructed to contact BMHA Resident Services 
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? General Construction Trades  

Does your organization (Check all that apply): 

☒ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☒ Other  

 
 

 

 



10 
 

OUTCOMES 

Training Programs funded or administered 

 

Program Name: GED Prep  

Type of Training:  Academic Remediation for Adults  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 60 

2. Total number successfully completing training:  10 

3. Outcome numbers achieved :  

a. Education advancement 10 

b. Placed into employment  n/a 

c. Retaining Employment  n/a 

d. Other  track only enrollments and completions  

 

Program Name: After-School Tutoring Program  

Type of Training:  Academic Remediation for Youth  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 54 

2. Total number successfully completing training: 46 

3. Outcome numbers achieved :  

a. Education advancement  46 

b. Placed into employment  n/a 

c. Retaining Employment n/a 

d. Other  Increase one grade level  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Introduction to Microsoft Office 2010  

Type of Training: Computer Fundamentals  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 72 

2. Total number successfully completing training:  65 

3. Outcome numbers achieved :  

a. Education advancement  65 

b. Placed into employment  n/a 

c. Retaining Employment  n/a 

d. Other  track only enrollments and completions  

 

Program Name: Microsoft Office 2007 Certification Training and Certification  

Type of Training: Advanced Computer Classes  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 67 

2. Total number successfully completing training: 45 

3. Outcome numbers achieved :  

a. Education advancement  45 

b. Placed into employment  n/a 

c. Retaining Employment n/a 

d. Other Tracking only/no placement component  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Section 3 Program   

Type of Training: General Construction Training  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 135 

2. Total number successfully completing training:  104 

3. Outcome numbers achieved :  

a. Education advancement  n/a 

b. Placed into employment  58 

c. Retaining Employment  26 

d. Other       

 

Program Name: Community Resource Centers (3 locations)  

Type of Training:  Computer Labs for Job Search & Career Exploration  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 484 

2. Total number successfully completing training: 244 

3. Outcome numbers achieved :  

a. Education advancement  175 

b. Placed into employment  69 

c. Retaining Employment 33 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Family Self-Sufficiency Program  

Type of Training: Case Management & Supportive Services  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 33 

2. Total number successfully completing training:  5 

3. Outcome numbers achieved :  

a. Education advancement  9 

b. Placed into employment  11 

c. Retaining Employment  7 

d. Other   

 

Program Name:      

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:  

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Buffalo State College  

Address:  1300 Elmwood Avenue, Buffalo, NY 14222 

Contact Information:  

Name/Title Dr. Margaret Shaw-Burnett Email:shawma@buffalostate.edu                  Phone: 716-878-

5325 

Website/URL’s for more detail information:   www.buffalostate.edu 

Geographic area in which your organization operates/serves:  

Western New York and beyond  

Brief description of your Agencies service:  

SUNY 4 year comprehensive college  
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other:       

 

Please identify your target population, if any: Residents of Western New York and beyond.   

If you do not serve a target population, who is eligible to receive services from your organization?    

All citizens who are in need of training and academic programs.   
 
How are customers referred to your organization?  Website and other marketing.   
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Nonprofit organizations, military facilities, small businesses, Social Services  

Does your organization (Check all that apply): 

☐ Fund training programs     ☒ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☒ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Mandatory Training for professionals working with autistic children.   

Type of Training: 3 Hour workshop approved by New York State Department of Education. 

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 75 

2. Total number successfully completing training:  75 

3. Outcome numbers achieved :  

a. Education advancement  75 

b. Placed into employment       

c. Retaining Employment       

d. Other  ReCertification/Certification  

 

Program Name: Lean Six Sigma Training/Industrial Technology  

Type of Training: Worked with maintenance division to deccrease amount of time for aircraft 

maintenance.  Strategic planning mandate for airforce.   

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 20 

2. Total number successfully completing training: 20 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

Other  Strategic planning initiative for Niagara Falls Air Force Base  
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1. Program Name: Head Start Mandatory Certification 

Type of Training: Government Grant $1.5 Million over 5 years.  $312,881 per year.  48 students 

will complete programs.   

# of participants: 48 enrolled  

3 graduated in 2011.  20 will graduate May 2012.  20 will graduate in December of 2012.  Others 

are on track to graduate following year.   

Outcome numbers achieved:  

a. Education advancement  

b. Placed into employment  

c. Retaining employment Mandatory training to retain jobs.  

d. Other:  

 

2. Program Name: Mandatory Seminars for Teacher  

Type of Training: Mandatory soft skills seminars for teachers – School Anti-Violence Education, 

Alcoholism and Other Drugs, Fire and Arson Safety. 

# of participants:  1900 enrolled  

Outcome numbers achieved:  

a. Education advancement  

b. Placed into employment: Mandatory to receive certification for employment  

c. Retaining employment  

d. Other  

 

3. Program Name: Department of Social Services Training  

Type of Training: Sponsored training for social service agencies including supervision, 

management, and worker training enabling agencies to more effectively serve their clients.   

# of participants served over 4100 in state of New York such as social work, child welfare, health 

and human services, Medicaid programs, management and  

Outcome numbers achieved:  

a. Education advancement 

b. Placed into employment  

c. Retaining employment  

d. Other: Mandated training  
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4. Program Name: Management Approach to Wellness Program  

Type of Training: Customize 4 level training program for well prevention.  12 months program 

provides organizational assessment, health coaching, health management certification. 

# of participants enrolled 50 students  

Outcome numbers achieved:  

a. Education advancement  

b. Placed into employment  

c. Retaining employment  

d. Other: Health Prevention  

 

5. Program Name: Water Loss Prevention  

Type of Training: Professional development or insurance agents  

# of participants enrolled 50 students  

Outcome numbers achieved:  

a. Education advancement  

b. Placed into employment  

c. Retaining employment  

d. Other – Mandatory certification 

 

6. Program Name: Small Business Development Center (SBDC)  

Type of Training: The Small Business Development Center at Buffalo State College counsels 

advises and assists entrepreneurs looking to start a business or expand an existing business in the 

Western New York Region.  Since 1984 the SBDC at Buffalo State has advised more than 19,166 

clients for a cash investment of more than $196M in the Western NY economy creating or saving 

approximately 10,972 jobs.  During our most recent Federally funded cycle: September 30, 2009 – 

October 1, 2010, the Center has advised: 946 clients totaling a Cash Investment of more than 

$13M to open or expand client businesses, and saved or created jobs in the amount of 550.  The 

Center is active in advising new business start-ups and business expansion in the sectors of 

agribusiness, advanced manufacturing, logistics and business and personnel services as well as 

hospitality and tourism, retail and construction.  

# of participants: 946 

a. Education advancement  

b. Placed in employment  

c. Retaining employment  

d. Other: developing small business  
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7. Program Name: Strategic Planning  

Type of Training: Seminars in multicultural training, strategic planning for supervisions to effect 

change in organization. 

# of participants: 100  

Outcomes number achieved: 100  

a. Education advancement  

b. Placed in employment  

c. Retaining employment  

d. Other: Strategic planning for change  

 

8. Program Name: Restaurant Institute  

Funding Fee for Service 

Type of Training: Information regarding creating, building, growing and sustaining a restaurant 

business.   

# of participants: 12 restaurant owners  

Outcomes number achieved: 12  

a. Education advancement  

b. Placed in employment  

c. Retaining employment  

d. Other: Growing a business  

 

9. Program Name: New York State Surety Bond Assistance Program  

Government Grants funded  

Type of Training: MWBE and Small Business Contractor Bond Readiness Training Program  

# of participants: 38  

Outcomes numbers achieved: 38 

a. Education advancement  

b. Placed in employment  

c. Retaining employment  

d. Other: Creating small business owners  
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  AGENCY PROFILE  
 

Organization Name:  Buffalo Tractor Trailer Institute, Inc.  

Address:  3999 Lakeshore Road, Buffalo, NY 14219 

Contact Information:  

Name/Title Ralph J. Genovese Jr., President   Email:bttibuffalo@verizon.net  

Phone: (716) 627-0044 

Website/URL’s for more detail information:   none  

Geographic area in which your organization operates/serves:  

All of WNY and Southern Tier ( Erie, Niagara, Cattaragus, Chautauqua, Allegany, Orleans, Genesee 

and Wyoming Counties)   

Brief description of your Agencies service:  

A commercial driving school offering training in semi's/heavy trucks and school bus.     
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☒ Job Placement Services 

☒ Other: High skilled hands on training on commercial vehicles  

 

Please identify your target population, if any:       

If you do not serve a target population, who is eligible to receive services from your organization?    

Men and women ages 18 - whatever who hold a valid driver's license.   
 
How are customers referred to your organization?  Through many state and federal agency, also media 
and newspapers 
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Transportation/Construction and Bus Operators  

Does your organization (Check all that apply): 

☐ Fund training programs     ☒ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☐ Other  

 
 

 

 



20 
 

 

OUTCOMES 

Training Programs funded or administered 

 

Program Name: CDLA Tractor Trailer Training  

Type of Training: Classroom & Hands on Training  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:279 

2. Total number successfully completing training: 268 (96%) 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment 252 (94%) 

c. Retaining Employment 235 (93.3%) 

d. Other       

 

Program Name: CDLB Truck & School Bus Training  

Type of Training: Classroom & hands on training  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 

92 

2. Total number successfully completing training:92 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment 88>95.7% 

c. Retaining Employment(statistics unavailable)  

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Campus Linc, Inc.  

Address:  25 John Glenn Dr. Amherst, NY 14228 

Contact Information:  

Name/Title Shaune Dwyer  Email:Shaune@campuslinc.com Phone: (716) 688-8688 

Website/URL’s for more detail information:   www.CampusLinc.com  

Geographic area in which your organization operates/serves:  

We are located in Amherst, NY but provide training to all areas across WNY, Northern 

Pennsylvania and locations across the U.S.  

Brief description of your Agencies service:  

We are a training organization in areas such as computers, project management and other critical 
business skills training.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: Individuals with limited to no computer knowledge 

background to highly skilled computer proficient experts.   

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  Various different approaches: Internet search engine 
technology, Campus Linc marketing and company/client based referrals.   
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Ronco, Moog, area universities, banks, law firms, government agencies, 

health care corporations, corporate level training.  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Please refer to our website www.campuslinc.com  

Type of Training:       

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 

      

2. Total number successfully completing training:       

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: refer to above  

Type of Training:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 

      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Canisius College  

Address:  2011 Main Street, Buffalo, NY 14208 

Contact Information:  

Name/Title Erica Sammarco  Email:sammarce@canisius.edu   Phone: 716-888-8203 

Website/URL’s for more detail information:   www.canisius.edu  

Geographic area in which your organization operates/serves:  

Primarily WNY; national and international students  

Brief description of your Agencies service:  

Masters level university offering more than 100 degree granting and certificate programs.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: Undergraduate/Graduate degree-granting programs  

 

Please identify your target population, if any:       

If you do not serve a target population, who is eligible to receive services from your organization?    

Individuals seeking undergraduate, graduate, or certificate granting programs  
 
How are customers referred to your organization?  N/A 
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Various; sometimes upon a corporation's request  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☒ Other Note: Private foundations or individual donors may support 

educational initiatives. 
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:  Center for Professional Development  

Type of Training:  Professional development, certificate courses  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 520  

2. Total number successfully completing training:  same  

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: Professional and Technical Studies 

Type of Training:  AS-BS degree program (degree completion)  

 ☒ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 5 

2. Total number successfully completing training: 5 

3. Outcome numbers achieved :  

a. Education advancement  5 (expected graduation 5/2012)  

b. Placed into employment       

c. Retaining Employment      

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:  Women's Business Center   

Type of Training: Professional development, entrepreneurship training  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☒ Private foundation  

 

1. Total number of participants served in the last 12 months: 1,857*  

2. Total number successfully completing training:       

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other * This is a duplicated headcount for multiple programs  

 

Program Name:      

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Community Action Organization of Erie County, Inc.  

Address:  70 Harvard Place, Buffalo, NY 14209 

Contact Information:  

Name/Title L. Nathan Hare, CEO Email:LNHARE@CAOEC.org   Phone: (716) 881-5150 

Website/URL’s for more detail information:   www.CAOEC.org  

Geographic area in which your organization operates/serves:  

Erie County  

Brief description of your Agencies service:  

Human services and advocacy for the poor and low income residents of Erie County.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☒ Job Placement Services 

☒ Other: Housing; substance abuse; emergency services; community center; 

neighborhood services/information & referral 

 

Please identify your target population, if any: Poor and low income residents.   

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  Word of mouth, Social Services, Emergency Services 
network  
 
Does your organization provide training for specific industries?  ☐ Yes   ☒ No  

If yes, which industries?       

Does your organization (Check all that apply): 

☐ Fund training programs     ☒ Oversee training/develop policy 

☐ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:       

Type of Training:       

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 

      

2. Total number successfully completing training:       

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name:  

Type of Training:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 

      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Community Foundation for Greater Buffalo  

Address:  712 Main Street  

Contact Information:  

Name/Title Cara Matteliano, VP, Program  Email:caram@cfgb.org   Phone: (716) 852-2857 

Website/URL’s for more detail information:   cfgb.org  

Geographic area in which your organization operates/serves:  

8 counties of WNY  

Brief description of your Agencies service:  

Public charity holding more than 750 different charitable funds  
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☒ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: We facilitate collaboration and fund programs, but do not provide direct service 

 

Please identify your target population, if any:  Low income individuals  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?   Grantees and partners submit proposals.    
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? lead remediation, home enviornmental interventions, weatherization  

Does your organization (Check all that apply): 

☒ Fund training programs     ☐ Oversee training/develop policy 

☐ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☐ Other  

 
 

 

 

 

 

 



29 
 

OUTCOMES 

Training Programs funded or administered 

 

Program Name: Green and Healthy Homes Workforce Development (just started)  

Type of Training: OSHA 10, RRP, Asbestos & mold remediation, healthy homes essentials  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☒ Private foundation  

 

1. Total number of participants served in the last 12 months:78 

2. Total number successfully completing training: 8 

3. Outcome numbers achieved :  

a. Education advancement 8 

b. Placed into employment 2 

c. Retaining Employment       

d. Other We just started this a month ago  

 

Program Name:  

Type of Training:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 

      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Daemen College  

Address:  4380 Main Street, Amherst, NY 14226 

Contact Information:  

Name/Title Edwin Clausen  Email:eclausen@daemen.edu Phone: (716) 839-8210 

Website/URL’s for more detail information:   www.Daemen.edu 

Geographic area in which your organization operates/serves:  

WNY & National  

Brief description of your Agencies service:  

College with 3,000 students - Masters II, Undergraduate, 2 Doctorates  
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: Higher Education Services  

 

Please identify your target population, if any: People seeking higher education  

If you do not serve a target population, who is eligible to receive services from your organization?    

Special population: Business growth throughout International Center for Excellence in Animation; 
new job development.   
 
How are customers referred to your organization?  Multiple methods  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Animation  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☒  Private foundations  ☒ Government grants  

☒ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Entry Level: Advanced Animation  

Type of Training:       

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☒ Private foundation  

 

1. Total number of participants served in the last 12 months: new  

2. Total number successfully completing training: new  

3. Outcome numbers achieved :  

a. Education advancement X 

b. Placed into employment new positions  

c. Retaining Employment       

d. Other       

 

Program Name: International Center for Excellence in Animation  

Type of Training:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☒ Private foundation  

 

1. Total number of participants served in the last 12 months: new  

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Dream It Do It W.N.Y.  

Address:  512 Falconer Street, Jamestown, NY 14701 

Contact Information:  

Name/Title Dave Johnson  Email:djohnson@chautauquachamber.org    

Phone: (716) 484-1101 

Website/URL’s for more detail information:   www.DIDIWNY.com  

Geographic area in which your organization operates/serves:  

Currently Chautauqua, Cattaraugus & Allegany Counties expanding into Erie & Niagara  

Brief description of your Agencies service:  

Dream It Do It is designed to educate students about careers in Advanced Manufacturing. 
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☒ Soft Skills  

  ☒ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: See counties listed above.  Ages 16-26.   

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  We work with the private sector as well as all 
educational institutions.  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Manufacturing  

Does your organization (Check all that apply): 

☐ Fund training programs     ☒ Oversee training/develop policy 

☐ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☒  Private foundations  ☒ Government grants  

☒ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:       

Type of Training: Most of what we do is educational programs, not specific trainings.   

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:       

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name:  

Type of Training:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Erie 1 BOCES 

Address:  355 Harlem Road West Seneca, NY 14224 

Contact Information:  

Name/Title Patricia Riegle, Supervisor  Email:priegle@e1b.org   Phone: 716-821-7027 

Website/URL’s for more detail information:   www.e1b.org/adulted 

Geographic area in which your organization operates/serves:  

Erie 1's geographic area consists of the northern 20 Erie County Public School Districts.   

Brief description of your Agencies service:  

Erie 1 BOCES is a public school.  We train adult students in Career and Technical programs as 
well as classes in GED and English as a second language.  Erie 1 also works extensively with 
Business and Industry.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☒ Health Trades  

  ☒ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☒ Soft Skills  

  ☒ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any:       

If you do not serve a target population, who is eligible to receive services from your organization?    

Adults 18 years of age and older is our main population.   
 
How are customers referred to your organization?  We advertise weekly, also we get referrals from the One 
Stops.   
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Any industry or business that hires adults with Career & Technical Education.   

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☒ Government grants  

☒ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:       

Type of Training:       

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:       

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Erie 2 Chautauqua Cattaraugus BOCES  

Address:  8685 Erie Rd., Angola, NY 14006 

Contact Information:  

Name/Title Gretchen Varney Email:GVarney@e2ccb.org   Phone: 549-4454 

Website/URL’s for more detail information:   E2CCB.org  

Geographic area in which your organization operates/serves:  

Erie, Chautauqua, Cattaraugus Counties  

Brief description of your Agencies service:  

The Adult Education Division of a BOCES providing Literacy and Career  Training Services  
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☒ Health Trades  

  ☒ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☒ Soft Skills  

  ☐ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: All residents of Erie, Chautauqua and Cattaraugus Counties  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  Website, mail, newspapers, one-stops, agencies, word 
of mouth  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Manufacturing, health care  

Does your organization (Check all that apply): 

☒ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☒ Government grants  

☒ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Small Animal Care  

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training:  1 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment  1 

c. Retaining Employment  1 

d. Other       

 

Program Name: Automotive Technology  

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 2 

2. Total number successfully completing training: 0 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment  2 

c. Retaining Employment 2 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Construction Technology   

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training:  0 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: CADD/DDA 

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 1 

2. Total number successfully completing training: 0 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment 1 

c. Retaining Employment      

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Conservation/Natural Resource Management   

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training: 0 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: Cosmetology 

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 4 

2. Total number successfully completing training: 2 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment  1 

c. Retaining Employment 1 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Criminal Justice  

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training: 0 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: Culinary Arts  

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 1 

2. Total number successfully completing training: 0 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment       

c. Retaining Employment      

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:  Diesel Mechanics  

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training:  1 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: Emergency Medical Services  

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training:1 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment 1 

c. Retaining Employment1 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:  Graphic Technology  

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training: 0 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: Health Careers  

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 0 

2. Total number successfully completing training: 0 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment       

c. Retaining Employment      

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:  Heating Air Conditioning, Refrigeration  

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 8 

2. Total number successfully completing training:  8 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment 7 

c. Retaining Employment 7 

d. Other       

 

Program Name: Information Technology/Computer Systems  

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 0 

2. Total number successfully completing training: 0 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment       

c. Retaining Employment      

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:  Landscape/Green House Management  

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training:  0 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: Motor Sport Fabrication/Precision Machining  

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 0 

2. Total number successfully completing training: 0 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment       

c. Retaining Employment      

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Pre-Engineering Technology  

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training:  1 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment  1 

c. Retaining Employment  1 

d. Other       

 

Program Name: Small Animal Science  

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 5 

2. Total number successfully completing training:1 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment 1 

c. Retaining Employment1 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Welding/Metal Fabrication  

Type of Training: certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:4 

2. Total number successfully completing training: 4 

3. Outcome numbers achieved :  

a. Education advancement 1 

b. Placed into employment 3 

c. Retaining Employment 2 

d. Other       

 

Program Name: Automotive Body Repair  

Type of Training:  certificate  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 1 

2. Total number successfully completing training:1 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment       

c. Retaining Employment1 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Personal Care Aide  

Type of Training: Health Care  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 91 

2. Total number successfully completing training:  88 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment  88 

c. Retaining Employment  88 

d. Other       

 

Program Name: LPN 

Type of Training: Practical Nursing  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 212 

2. Total number successfully completing training:110 

3. Outcome numbers achieved :  

a. Education advancement  11 

b. Placed into employment  104 

c. Retaining Employment 100 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:  Industrial Safety  

Type of Training:  OSHA certificate  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:36 

2. Total number successfully completing training: 36 

3. Outcome numbers achieved :  

a. Education advancement 10 

b. Placed into employment 16 

c. Retaining Employment 16 

d. Other       

 

Program Name: Commercial Driver's License  

Type of Training: License  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 40 

2. Total number successfully completing training: 38 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment  38 

c. Retaining Employment 38 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Phlebotomy  

Type of Training: Health Care  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:19 

2. Total number successfully completing training:  19 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment  6 

c. Retaining Employment  6 

d. Other       

 

Program Name: Certified Nursing Assistant  

Type of Training: Health Care  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 14 

2. Total number successfully completing training:12 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment  12 

c. Retaining Employment 12 

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Erie Community College One-Stop Center  

Address:  3176 Abbott Road, Orchard Park, NY 14127 

Contact Information:  

Name/Title Denise Raymond  Email:raymond@ecc.edu   Phone: (716) 270-4444 

Website/URL’s for more detail information:   www.ecc.edu/workforce/onestop/ 

Geographic area in which your organization operates/serves:  

Erie County although anyone can access the One-Stop's free workshops and Clothes Closet  

Brief description of your Agencies service:  

The ECC One-Stop provides a wide range of free job search.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☒ Soft Skills  

  ☒ Job Placement Services 

☒ Other: Training services; cost-free Clothes Closet available with business attire  

 

Please identify your target population, if any: All jobseekers are welcome.   

If you do not serve a target population, who is eligible to receive services from your organization?    

ITA services are for eligible Erie County residents only.  Free noncredit computer classes are 
available for most job seekers in WNY - unemployed and under-employed.   
 
How are customers referred to your organization?  NYS Dept. of Labor and other agencies  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Demand Occupations (occupations that lead to employment)  

Does your organization (Check all that apply): 

☒ Fund training programs     ☒ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☒  Private foundations  ☒ Government grants  

☐ Private Sector    ☒ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: ECC One-Stop ITA, Trade Act, and Noncredit MS Office Computer classes  

Type of Training: Vocational and computer training  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:1116 

2. Total number successfully completing training: 1031 

3. Outcome numbers achieved :  

a. Education advancement 1031 

b. Placed into employment 938 

c. Retaining Employment Info pending  

d. Other 820 MS classes, 107 ITA & 189 Non-ITA Services  

 

Program Name:  

Type of Training:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Erie County Department of Social Services Comprehensive Employment 

Division  

Address:  290 Main Street Buffalo, NY 14202 

Contact Information:  

Name/Title Sandra Neubert, Director of Employment Email:sandra.neubert@erie.gov   Phone: (716) 

858-1053 

Website/URL’s for more detail information:   

http://www2.erie.gov/socialservices/index.php?q=employment 

Geographic area in which your organization operates/serves:  

Erie County  

Brief description of your Agencies service:  

The mission of the Department of Social Services is to maximize personal independence and 
economic self sufficiency of children, adults and families  
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: The Erie County Department of Social Services Comprehensive Employment 

Division is comprised of multiple units that enroll Temporary Assistance (TA) applicants and 

recipients in job search, work experience and other "work first" activities designed to enable clients 

to enter employment and to increase hours and earnings of those already employed.  Services such 

as developing individual employment plans, job readiness training, referrals to education and 

vocational training, and job placement, subsidized employment are provided.  The depatrment also 

contracts with community agencies to support these efforts.  Work supports including child care and 

transportation benefits are provided.   

 

Please identify your target population, if any: Temporary Assistance applicants and recipients  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?        
 
Does your organization provide training for specific industries?  ☐ Yes   ☒ No  

If yes, which industries?       

Does your organization (Check all that apply): 

☒ Fund training programs     ☐ Oversee training/develop policy 

☐ Provide direct training services  
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If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☐ Other  

 

OUTCOMES 

Training Programs funded or administered 

 

Program Name: PIVOT (Placing Individuals in Vital Opportunity Training)  

Type of Training: Subsidized Employment program and on-the-job training skills  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

4. Total number of participants served in the last 12 months: 423 

5. Total number successfully completing training:  309 

6. Outcome numbers achieved :  

e. Education advancement  N/A 

f. Placed into employment  423 

g. Retaining Employment  309 

h. Other       

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

4. Total number of participants served in the last 12 months:      

5. Total number successfully completing training:      

6. Outcome numbers achieved :  

e. Education advancement       

f. Placed into employment       

g. Retaining Employment      

h. Other       

 

 



58 
 

  AGENCY PROFILE  
 

Organization Name:  Erie County Probation Department  

Address:  1 Niagara Plaza, Buffalo, NY 14202 

Contact Information:  

Name/Title Brian McLaughlin  Email:brian.mclaughlin@erie.gov   Phone: 716-858-7031 

Website/URL’s for more detail information:   www2.erie.gov/probation  

Geographic area in which your organization operates/serves:  

Erie County  

Brief description of your Agencies service:  

We supervise adults and juveniles who have been placed on Probation by the Courts.  We also 
prepare Pre-Sentence Investigations for the Courts.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: We provide work readiness and life skills training to probationers.   

 

Please identify your target population, if any: Adults under supervision of the Probation Department.   

If you do not serve a target population, who is eligible to receive services from your organization?    

Probationers are referred to the program by their probation officers, and are then screened for 
suitability.   
 
How are customers referred to your organization?  Court order 
 
Does your organization provide training for specific industries?  ☐ Yes   ☒ No  

If yes, which industries?       

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:  Ready, Set, Work (part of the 200% of Poverty Employment Grant). 

Type of Training:  Work readiness  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 86 

2. Total number successfully completing training:  57 

3. Outcome numbers achieved :  

a. Education advancement  6 (GED or college)  

b. Placed into employment  28 (25 more not currently at employment stage). 

c. Retaining Employment  13 

d. Other       

 

Program Name: Thinking for Change (part of the 200% of Poverty Employment Grant). 

Type of Training:  Work readiness and life skills. 

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 20 

2. Total number successfully completing training: 10 (5 still enrolled)  

3. Outcome numbers achieved :  

a. Education advancement  1 

b. Placed into employment  5 have thus far also completed RSW and will be eligible for referral  

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Everywoman Opportunity Center, Inc. (EWOC)  

Address:  237 Main Street, Suite 330, Buffalo, NY 14203 

Contact Information:  

Name/Title Myrna Young Exec. Director/CEO Email:myoung@everywoman.org     

Phone: 716-847-1120 

Website/URL’s for more detail information:   www.everywoman.org  

Geographic area in which your organization operates/serves:  

EWOC provides services in five counties: Erie, Niagara, Chautauqua, and Allegany/Cattaraugus  

Brief description of your Agencies service:  

EWOC provides career and employment related services to those who are: 
unemployed/underemployed, entering or re-entering the job market: or those in need of retaining 
employment.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☒ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☒ Soft Skills  

  ☒ Job Placement Services 

☒ Other:  Career Readiness Training  

 

Please identify your target population, if any:       

If you do not serve a target population, who is eligible to receive services from your organization?    

EWOC serves primarily women (99%) from a variety of economic backgrounds including, veterans, 
displaced homemakers, older women, single heads of households and public assistance 
beneficiaries.   
 
How are customers referred to your organization?   We provide services to over 800 in 2011.   
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries?  All, if funded to do so.   

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☐ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☒  Private foundations  ☒ Government grants  

☒ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:  Displaced Homemaker Program  

Type of Training:  Employment - related training and services  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☒ Other  

 ☒ Private foundation  

 

1. Total number of participants served in the last 12 months: 851 

2. Total number successfully completing training:  851  

3. Outcome numbers achieved :  

a. Education advancement  4 GED 

b. Placed into employment  143 

c. Retaining Employment  110 

d. Other  309 professional clothing, 68 Career Assessment  

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Goodwill Industries of Western New York Inc.  

Address:  1119 William St., Buffalo, NY 14206 

Contact Information:  

Name/Title Dan Colpoys  Email:danielc@goodwillwny.org   Phone: 854-3494 

Website/URL’s for more detail information:   www.goodwillwny.org  

Geographic area in which your organization operates/serves:  

Erie County  

Brief description of your Agencies service:  

Assist disabled and disadvantaged individuals achieve self-sufficiency  
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☒ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☒ Soft Skills  

  ☒ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: Disabled, Veterans, Public Assistance recipients  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  Disabled - Acess, Veterans -Walk-ins, P.A. - ECDSS  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Janitorial, Warehouse, Retail, Manufacturing  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☐ Other  

 
 

 

 

 

 



63 
 

 

OUTCOMES 

Training Programs funded or administered 

 

Program Name:       

Type of Training: Janitorial  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:15 

2. Total number successfully completing training: 14 

3. Outcome numbers achieved :  

a. Education advancement 1 

b. Placed into employment 8 

c. Retaining Employment 7 

d. Other       

 

Program Name: Warehouse  

Type of Training:       

 ☒ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:16 

2. Total number successfully completing training:13 

3. Outcome numbers achieved :  

a. Education advancement 1 

b. Placed into employment 10 

c. Retaining Employment7 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name:       

Type of Training: Retail  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:19 

2. Total number successfully completing training: 17 

3. Outcome numbers achieved :  

a. Education advancement 1 

b. Placed into employment 13 

c. Retaining Employment 10 

d. Other       

 

Program Name:      

Type of Training: Manufacturing  

 ☒ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:2 

2. Total number successfully completing training:1 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment 1 

c. Retaining Employment1 

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Hands On Technical Training  

Address:  150 Wales Avenue, Tonawanda, NY 14150 

Contact Information:  

Name/Title Mary Ann O'Connor  Email:mao@hot-training.com         Phone: (716) 694-1393 

Website/URL’s for more detail information:   www.hot-training.com 

Geographic area in which your organization operates/serves:  

All of Westen N.Y.   

Brief description of your Agencies service:  

Small training center teaching adults in the industrial workforce the skills needed to keep up with 
technology improvements in electrical and automation processes.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☒ Vocational Trades (please specify) electrical/automation  

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: Individuals with work experience in the industrial field.  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  Employers, Worksource & One Stop Centers  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Manufacturing, advanced manufacturing  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☒ Government grants  

☒ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Electrical Control Systems  

Type of Training: On line Instructional Theory interspersed with hands on labs  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 

21 

2. Total number successfully completing training: 12 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment 5 

c. Retaining Employment 7 

d. Other several are completing the training  

 

Program Name:  

Type of Training:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 

      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Journey's End Refugee Services, Inc.  

Address:  2495 Main Street, Suite 317, Buffalo, NY 14214 

Contact Information:  

Name/Title Molly Short, Executive Director Email:mshort@jersbuffalo.org   Phone: 783-5979 

Website/URL’s for more detail information:   www.jersbuffalo.org 

Geographic area in which your organization operates/serves:  

Western New York  

Brief description of your Agencies service:  

Non-profit refugee resettlement program providing support for employment, education, housing, 
legal, interpreting and vocational training. 
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☒ Vocational Trades (please specify) culinary, janitorial, otehrs in development  

  ☐          Computer Training 

  ☒ Soft Skills  

  ☒ Job Placement Services 

☒ Other: refugee resettlement - acadmic support for youth  

 

Please identify your target population, if any: refugees  

If you do not serve a target population, who is eligible to receive services from your organization?    

asylees, some categories of immigrants  
 
How are customers referred to your organization?  state department, partners, word of mouth  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? culinary, janitorial  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Culinary Training  

Type of Training: kitchen  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:24 (new program)  

2. Total number successfully completing training: 24 

3. Outcome numbers achieved :  

a. Education advancement new program - this data is not yet available  

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: Janitorial Program  

Type of Training: CLeaning  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:8 

2. Total number successfully completing training:8 

3. Outcome numbers achieved :  

a. Education advancement see above, new program  

b. Placed into employment       

c. Retaining Employment      

d. Other Vocational Program is partnered with our employment program.  In 2011 we placed 

more than 250 adult refugees in janitorial employment.   
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  AGENCY PROFILE  
 

Organization Name:  Kenmore - Town of Tonawanda Schools  

Address:  3200 Elmwood Ave. Kenmore, NY 14217 

Contact Information:  

Name/Title Michael Szczepanik Email:mszczepanik@kenton.k12.ny.us    

Phone: 874-8411 ext. 7320 

Website/URL’s for more detail information:         

Geographic area in which your organization operates/serves:  

Erie & Niagara Counties  

Brief description of your Agencies service:  

School District - Adult & continuing education  
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☒ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☒ Soft Skills  

  ☐ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: TANF, 200%, underemployed, learning disabled  

If you do not serve a target population, who is eligible to receive services from your organization?    

All adults over the age of 16  
 
How are customers referred to your organization?  DSS, WIB, Brochure, Human Services Agencies  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Health Care  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Medical Secretary  

Type of Training: Classroom Instruction and Internship  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:20 

2. Total number successfully completing training: 18 

3. Outcome numbers achieved :  

a. Education advancement 18 

b. Placed into employment 11 (that we are aware of)  

c. Retaining Employment 9 

d. Other       

 

Program Name: Certified Nursing Assistant  

Type of Training: Classroom and Clinical Instruction  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:0 

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Maryvale Community Education 

Address:  1050 Maryvale Drive, Cheektowaga, NY 14225 

Contact Information:  

Name/Title Cheryl Armenia  Email:clarmenia.maryvalecommunityed@yahoo.com    

Phone: 635-4673 

Website/URL’s for more detail information:   www.maryvale.wnyvic.org  

Geographic area in which your organization operates/serves:  

Erie County and Western New York  

Brief description of your Agencies service:  

Maryvale Community Education is part of the Maryvale School system located in Cheektowaga, 
NY.  We offer educational, recreational, enrichment, workforce development and professional staff 
development to the community.  Hundreds of courses are offered each year to all ages.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☒ Soft Skills  

  ☐ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: Adults ages 18.5 to 55  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  Walkins, friends, agency referrals including BETC, 
ONESTOPS, Court Mandated, DSS access VR (formerly VESID)  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Healthcare  

Does your organization (Check all that apply): 

☐ Fund training programs     ☒ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☒ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Medical Secretarial Billing Training  

Type of Training: Vocational Training  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:11 

2. Total number successfully completing training: 10 

3. Outcome numbers achieved :  

a. Education advancement 10 

b. Placed into employment 8 

c. Retaining Employment 8 

d. Other       

 

Program Name: Maryvale's Literacy Programs  

Type of Training: Obtain GED  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:563 

2. Total number successfully completing training:94% 

3. Outcome numbers achieved :  

a. Education advancement 79% 

b. Placed into employment 70% 

c. Retaining Employment79% 

d. Other Post Secondary 94%     Maryvale offers Ed2go classes online including Veterinary 

Asst., Start Your Own Business, Dog Grooming, Notary Public, Physical Therapy Aid, 

and Certificate in Integrated Mental Health.  
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  AGENCY PROFILE  
 

Organization Name:  National Tractor Trailer School  

Address:  175 Katherine St. Buffalo, NY 14210 

Contact Information:  

Name/Title Lisa Tucker, Director Email:ltucker@ntts.edu   Phone: 849-6887 

Website/URL’s for more detail information:   www.ntts.edu  

Geographic area in which your organization operates/serves:  

West of Rochester to Lake Erie and South to PA border  

Brief description of your Agencies service:  

NTTS offers commercial driver training for people looking to become tractor trailer straight and 
dump truck driver.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☒ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: 18 yrs. or older  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  agency referrals, advertising, word of mouth  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? transportation  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☒ Government grants  

☒ Private Sector    ☒ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Commercial Driving  

Type of Training:       

Funding Source:  

 ☐ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:212 

2. Total number successfully completing training: 170 

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other Please refer to website for verified placement and rates and consumer disclosures.   

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       

 

 

 

 

 

 



75 
 

  AGENCY PROFILE  
 

Organization Name:  People Inc.  

Address:  1219 North Forest Road, Williamsville, NY 14221 

Contact Information:  

Name/Title William Schultz Email:bschultz@people-inc.org    Phone: 716-817-5752 

Website/URL’s for more detail information:   www.people-inc.org  

Geographic area in which your organization operates/serves:  

Western New York including Buffalo and Erie County  

Brief description of your Agencies service:  

People Inc. exists so that individuals with disabling conditions or other special needs have the 
support they need to participate and succeed in an accepting society.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☒ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☒ Job Placement Services 

☒ Other: Vocational Case Management and soft skills preparedness  

 

Please identify your target population, if any: Individuals with disabilities, low-income, unemployed  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  One-Stop Centers, OPWDD, ACCES-VR 
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Human Services  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Direct Support Professional Training and Placement  

Type of Training: Direct Supoprt Professional  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:70 

2. Total number successfully completing training: 69 

3. Outcome numbers achieved :  

a. Education advancement 69 

b. Placed into employment 53 

c. Retaining Employment 40-90 day retention  

d. Other       

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  People United for Sustainable Housing (PUSH Buffalo)  

Address:  271 Grant St., Buffalo, NY 14213 

Contact Information:  

Name/Title Clarke Gocker, Director of Workforce Initiatives Email:clarke@pushbuffalo.org   

Phone: 884-0356 

Website/URL’s for more detail information:   pushbuffalo.org; pushgreenwny.org  

Geographic area in which your organization operates/serves:  

West Side of Buffalo (14213); Erie County  

Brief description of your Agencies service:  

PUSH Buffalo mobilizes residents to create strong neighborhoods with quality affordable housing, 
to expand local hiring opportunities and advance economic justice in Buffalo.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☒ Vocational Trades (please specify) Hands on green construction  

  ☐          Computer Training 

  ☐ Soft Skills  

  ☒ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: low income communities of color  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  organized and outreach; word-of-mouth  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Workforce coordination in energy efficiency and weatherization  

Does your organization (Check all that apply): 

☐ Fund training programs     ☒ Oversee training/develop policy 

☐ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Green affordable housing rehab  

Type of Training: green construction  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☒ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:       

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name: PUSH Green Energy  

Type of Training: Workforce recruitment, referral, coordination services  

 ☐ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       

 

 

 

 

 



80 
 

  AGENCY PROFILE  
 

Organization Name:  Professional Data Communications  

Address:  715 Delaware Avenue - Suite 511 

Contact Information:  

Name/Title Ms. Diane M. White Email:white.diane@roadrunner.com                         Phone: 716-882-

8495 

Website/URL’s for more detail information:   http://pdc.tech.officelive.com/AccessCertification.aspx 

Geographic area in which your organization operates/serves:  

Western New York, and throughout New York State  

Brief description of your Agencies service:  

On-site computer training workshops; professional development  
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: Microsoft Certification  

 

Please identify your target population, if any: Adults  

If you do not serve a target population, who is eligible to receive services from your organization?    

Any organization large or small; small groups of individuals  
 
How are customers referred to your organization?  References, previously served clients  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? All that use Microsoft Applications  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☐ Government grants  

☒ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Computer Literacy  

Type of Training: Workshop 1 Day or half day sessions  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 300 

2. Total number successfully completing training:  300 

3. Outcome numbers achieved :  

a. Education advancement  Job skills learned  

b. Placed into employment  N/A 

c. Retaining Employment  N/A 

d. Other  Certificate of completion; resume credentials  

 

Program Name: Microsoft Office Applications - All (Word, Excel, PPT, Access, Outlook)  

Type of Training:  End-USer Skills Training (Beginner to Advanced)  

 ☒ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 300 

2. Total number successfully completing training: 300 

3. Outcome numbers achieved :  

a. Education advancement  Job Skills learned; enhanced  

b. Placed into employment  N/A 

c. Retaining Employment N/A 

d. Other  Certificate of Completion; resume credential  
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  AGENCY PROFILE  
 

Organization Name:  Rural/Metro  

Address:  481 William Gaiter Parkway Buffalo, NY 14215 

Contact Information:  

Name/Title Erin Fierle/Human Resources Mgr. Email:erin.fierle@rmetro.com   

Phone: 716-882-8400 

Website/URL’s for more detail information:   www.ruralmetrowny.com 

Geographic area in which your organization operates/serves:  

Western N.Y. area, Niagara County  

Brief description of your Agencies service:  

Ambulance Service - 911 Emergency response and General Transportation  
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☒ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any:       

If you do not serve a target population, who is eligible to receive services from your organization?    

Any individual within our response area.   
 
How are customers referred to your organization?  Healthcare provider, facility - 911 Emergency 
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? EMS 

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☐ Government grants  

☒ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: EMT Academy  

Type of Training: Train individuals on the skills to become an EMT and certify in CPR/First Aid 

Funding Source:  

 ☐ Fee for Service   ☒ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:14 

2. Total number successfully completing training: 12 

3. Outcome numbers achieved :  

a. Education advancement 12 

b. Placed into employment 12 

c. Retaining Employment 9 

d. Other       

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Security Weapons & Training Institute  

Address:  659 Ridge Road, Lackawanna, NY  

Contact Information:  

Name/Title Judith Pukalo, Training Coordinator  Email:Judypu@pbinvestigations.com   Phone: 716-

822-0125, ext. 31 

Website/URL’s for more detail information:   www.swatstore.com  

Geographic area in which your organization operates/serves:  

We provide services for all of NYS, basically the Western side of the State  

Brief description of your Agencies service:  

Provide all required NYS Security Guard Classes (5) and other NYS Certified classes, OC 
Spray/Defensive Tactics/Handcuff  
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: DCJS required NYS Security Guard classes/guard registration  

 

Please identify your target population, if any:       

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  Word of mouth/website/SWAT store/clients  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? security  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☒ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Security Guard Training & registration  

Type of Training: Security  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: approximately 200 

2. Total number successfully completing training:  200 

3. Outcome numbers achieved :  

a. Education advancement  must complete next classes  

b. Placed into employment  several to other companies  

c. Retaining Employment N/A 

d. Other  guard registration is required for all Security Guards  

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Six Sigma Applications & Trg.  

Address:  271 Rolling Green Lane  

Contact Information:  

Name/Title John Lupienski Email:jl.sixsigma@gmail.com   Phone: 716-830-4620 

Website/URL’s for more detail information:   ASQBuffalo.org 

Geographic area in which your organization operates/serves:  

WNY over 25 companies trained.   

Brief description of your Agencies service:  

Quality Improvement reducing waste, scrap and cycletime to improve companies bottomline and 
make them more competitive.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: Mfg. & service companies  

 

Please identify your target population, if any: Mfg. & Service Companies  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  Word of mouth due to success with CEO's saving 
money.   
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? All MFG Industries and Service companies in WNY and worldwide.   

Does your organization (Check all that apply): 

☒ Fund training programs     ☒ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Lean Six Sigma for Mfg. & Service Companies  

Type of Training: Various type of Quality Improvement that reduces bottomlin cost to a company.  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 150 

2. Total number successfully completing training:  148  

3. Outcome numbers achieved :  

a. Education advancement  15 

b. Placed into employment  25 

c. Retaining Employment  100  

d. Other  8 

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Skyview Learning Group, Inc.  

Address:  367 Delaware Avenue, Buffalo, NY 14202 

Contact Information:  

Name/Title Orlando Perez/President Email:orlando@skyviewlg.org   Phone: 716-400-5752 

Website/URL’s for more detail information:   www.skyviewlg.org 

Geographic area in which your organization operates/serves:  

All of Erie County  

Brief description of your Agencies service:  

A private workforce development company focused on training and placing people into jobs that 
employers have available.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☒ Soft Skills  

  ☒ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: Unemployed, underemployed  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?   Word of mouth, Not-For-Profit Partners  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries?  Back office, banking, hospitality, insurance  

Does your organization (Check all that apply): 

☐ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☐  Private foundations  ☒ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Customer Service  

Type of Training: Technical Skills, Soft Skills, Personal Development  

Funding Source:  

 ☒ Fee for Service   ☐ Private sector  

 ☒ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 70 

2. Total number successfully completing training:  66 

3. Outcome numbers achieved :  

a. Education advancement  20 

b. Placed into employment  61 

c. Retaining Employment  56 

d. Other       

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  TCIE - University at Buffalo  

Address:  1576 Sweet Home Road  

Contact Information:  

Name/Title Timothy Leyh  Email:tleyh@buffalo.edu   Phone: 716-645-8800 

Website/URL’s for more detail information:   www.tcie.buffalo.edu 

Geographic area in which your organization operates/serves:  

WNY region, NY State, Southern Ontario, 48 contiguous states.  

Brief description of your Agencies service:  

TCIE connects the UB School of Enginering and Applied Sciences with businesses providing 
training and consulting with a goal of enterprise performance.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☒ Soft Skills  

  ☐ Job Placement Services 

☒ Other:  Workforce development training, with a goal of improving enterprise 

performance.   

 

Please identify your target population, if any:       

If you do not serve a target population, who is eligible to receive services from your organization?    

Our training programs are targeted to any individual or company seeking to enhance worker skill 
sets. Offered in 3 ways, traditional classroom, online, and customized company specific/company 
site.    
 
How are customers referred to your organization?  Trade shows, website, enewsletter, word of mouth.   
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Our breadth and type of training offered allows us to serve all industries.   

Does your organization (Check all that apply): 

☒ Fund training programs     ☒ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☒  Private foundations  ☒ Government grants  

☒ Private Sector    ☒ Other  

 
 



91 
 

 

 

 

OUTCOMES 

Training Programs funded or administered 

 

Program Name: Operational Excellence - Professional Development - SPIR  

Type of Training:  Soft Skills, Leadership, Lean, Six Sigma, ISO, Supervisory, Mid-management  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 992  

2. Total number successfully completing training:  931 

3. Outcome numbers achieved :  

a. Education advancement   

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name:   

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Trocaire College  

Address:  360 Choate Avenue, Buffalo, NY 14220 

Contact Information:  

Name/Title Hal P. Kingsley  Email:kingsleyh@trocaire.edu   Phone: 716-827-4310 

Website/URL’s for more detail information:   http://www.trocaire.edu/wd 

Geographic area in which your organization operates/serves:  

All of WNY 

Brief description of your Agencies service:  

Trocaire is a private two and four year college offering many academic programs and thousands of 
Workforce Development classes in person and on-line.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☒ Health Trades  

  ☒ Vocational Trades (please specify)       

  ☒          Computer Training 

  ☒ Soft Skills  

  ☒ Job Placement Services 

☒ Other: Many of everything from medical to carpentry.   

 

Please identify your target population, if any: All 

If you do not serve a target population, who is eligible to receive services from your organization?    

All 
 
How are customers referred to your organization?  Website, catalogs, one stop and many others.   
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Hundreds via on-line and physical classes.  Health care and Business.   

Does your organization (Check all that apply): 

☒ Fund training programs     ☒ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☒  Private foundations  ☒ Government grants  

☒ Private Sector    ☒ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Please see attached catalog and link to our offerings.   

Type of Training: Please see attached catalog and link to our offerings.  

Funding Source:  

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☒ Private foundation  

 

1. Total number of participants served in the last 12 months: 1200  

2. Total number successfully completing training:  1200 

3. Outcome numbers achieved :  

a. Education advancement  Please define  

b. Placed into employment  Please define  

c. Retaining Employment  Please define  

d. Other  Please define  

 

Program Name: Please see attached catalog and link to our offerings  

Type of Training:  Please see attached catalog and link to our offerings 

 ☒ Fee for Service   ☒ Private sector  

 ☒ Government grants  ☒ Other  

 ☒ Private foundation  

 

1. Total number of participants served in the last 12 months: 1200 

2. Total number successfully completing training: 1200 

3. Outcome numbers achieved :  

a. Education advancement  Please see attached catalog and link to our offerings  

b. Placed into employment  Please see attached catalog and link to our offerings 

c. Retaining Employment Please see attached catalog and link to our offerings  

d. Other  Please see attached catalog and link to our offerings 
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  AGENCY PROFILE  
 

Organization Name:  United Way of Buffalo & Erie County  

Address:  742 Delaware Avenue, Buffalo, NY 14209 

Contact Information:  

Name/Title Michael Weiner Email:michael.weiner@uwbec.org   Phone: 716-887-2604 

Website/URL’s for more detail information:   www.uwbec.org  

Geographic area in which your organization operates/serves:  

Buffalo & Erie County  

Brief description of your Agencies service:  

United Way brings people, organizations and resources together to improve community well 
being.  We conduct fundraising, resource allocation, volunteer service coordination and advocacy 
in support of health, human service and educational programs.  We also convene coalitions that 
support critical service needs in Education, Early Childhood, Income and Wellness.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other: The UW funds Education, Income and Health and Wellness Services and 

programs which include many of the primary services listed above.   

 

Please identify your target population, if any: Buffalo & Erie County residents reflecting high, unmet 

needs and risk factors in the areas of Education, Income and Health.  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  The United Way is not a direct service provider but contracts 
with over 50 agencie providing 83 programs and services in Erie County.  Agencies receive referrals from a 
variety of sources including but not limited to: government programs, educational institutions, families and 
faith based organizations.   
 
Does your organization provide training for specific industries?  ☒ Yes   ☒ No  

If yes, which industries? We operate a Not for Profit Resource Center that provides training to CBO's in 

Business Planning, Project Management, Six Sigma, Board Governance and more.   

Does your organization (Check all that apply): 

☒ Fund training programs     ☐ Oversee training/develop policy 

☒ Provide direct training services  

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☒ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: See Attached  

Type of Training:       

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:       

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  University at Buffalo Educational Opportunity Center  

Address:  465 Washington Street, Buffalo, NY 14203 

Contact Information:  

Name/Title Roscoe Garner - Community Development - Grants Officer/Outreach

 Email:rgarner@buffalo.edu   Phone: 716-849-6727, ext. 147 

Website/URL’s for more detail information:   http://eoc.buffalo.edu  

Geographic area in which your organization operates/serves:  

EOC serves Erie and Niagara counties  

Brief description of your Agencies service:  

UB EOC is an educational enterprise that serves eligible adult learners. EOC delivers 
comprehensive, community-based academic and workforce development programs and provides 
support services leading to enhanced employment opportunities, access to further education, and 
personal growth and development.   
Please check your main area of service: (check as many as appropriate)  

  ☒ Education (GED, ESL, ABE, etc.)  

  ☒ Health Trades  

  ☒ Vocational Trades (please specify) Green Building and Installation  

  ☒          Computer Training 

  ☒ Soft Skills  

  ☒ Job Placement Services 

☐ Other:       

 

Please identify your target population, if any: Adult learners 200% below poverty level 16 years and older.   

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  EOC Marketing, direct and self referrals, internet, radio, 
billboards  
 
Does your organization provide training for specific industries?  ☒ Yes   ☐ No  

If yes, which industries? Health Care Industry/Enviornmental Restoration, Green Building and 

Installation, Information Technology  

Does your organization (Check all that apply): 

☒ Fund training programs     ☒ Oversee training/develop policy 

☒ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☒ Fee for services  ☒  Private foundations  ☒ Government grants  

☒ Private Sector    ☒ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Dental Assistant Program  

Type of Training:  Classroom Instruction/Hands on Training  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 30  

2. Total number successfully completing training:  21 

3. Outcome numbers achieved :  

a. Education advancement  21 

b. Placed into employment  7 

c. Retaining Employment  7 

d. Other       

 

Program Name: Environmental Restoration Training  

Type of Training:  Classroom Instruction/Hands on Training  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 17 

2. Total number successfully completing training: 12 

3. Outcome numbers achieved :  

a. Education advancement  12 

b. Placed into employment  6 

c. Retaining Employment 6 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Institute for Information Technology   

Type of Training:  Classroom Instruction/Hands on Training  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 173*  

2. Total number successfully completing training:  25 

3. Outcome numbers achieved :  

a. Education advancement  25 

b. Placed into employment  5 

c. Retaining Employment  5 

d. Other  *Majority of participants are employed and are looking for tech skills upgrade. 

 

Program Name: Weatherization Program  

Type of Training:  Classroom Instruction/Hands on Training  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 33 

2. Total number successfully completing training: 29 

3. Outcome numbers achieved :  

a. Education advancement  29 

b. Placed into employment  29 

c. Retaining Employment 29 

d. Other       
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Registered Medical Assistant   

Type of Training:  Classroom Instruction/Hands on Training  

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☒ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months: 39 

2. Total number successfully completing training:  28 

3. Outcome numbers achieved :  

a. Education advancement  15 

b. Placed into employment  15 

c. Retaining Employment       

d. Other       

 

Program Name:      

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  Workforce Development Institute  

Address:  2495 Main Street, Suite 310 

Contact Information:  

Name/Title Constance Krueger Email:ckrueger@wdiny.org   Phone: 716-632-1900 

Website/URL’s for more detail information:   wdiny.org 

Geographic area in which your organization operates/serves:  

State wide (Western region includes Erie, Niagara, Orleans, Allegany, Chautauqua, and 

Cattaraugus Counties)  

Brief description of your Agencies service:  

Mission is to improve the lives of working families across the state.   
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☒ Vocational Trades (please specify)  Pre apprenticeship training  

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other:       

 

Please identify your target population, if any: Working families, businesses  

If you do not serve a target population, who is eligible to receive services from your organization?    

      
 
How are customers referred to your organization?  Union or direct contact  
 
Does your organization provide training for specific industries?  ☐ Yes   ☒ No  

If yes, which industries?       

Does your organization (Check all that apply): 

☒ Fund training programs     ☐ Oversee training/develop policy 

☐ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☐ Other  
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OUTCOMES 

Training Programs funded or administered 

 

Program Name: Direct Training discontinued March 2011  

Type of Training:       

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:       

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       
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  AGENCY PROFILE  
 

Organization Name:  WNY Women's Foundation  

Address:  742 Delaware Ave., Buffalo, NY 14209 

Contact Information:  

Name/Title Karyn Ventrilla, Director of Program Email:Karyn@wnywfdn.org   

Phone: 716-887-2616 

Website/URL’s for more detail information:   www.womensfoundation.org 

Geographic area in which your organization operates/serves:  

Western New York - Erie and Niagara Counties  

Brief description of your Agencies service:  

Our mission is to remove road blocks and provide opportunitie to enable women and girls to 
become self-sufficient 
Please check your main area of service: (check as many as appropriate)  

  ☐ Education (GED, ESL, ABE, etc.)  

  ☐ Health Trades  

  ☐ Vocational Trades (please specify)       

  ☐          Computer Training 

  ☐ Soft Skills  

  ☐ Job Placement Services 

☒ Other:       

 

Please identify your target population, if any: low income women and girls  

If you do not serve a target population, who is eligible to receive services from your organization?    

We do not provide services.  The foundation makes impact grants to local community programs 
that results in systematic change.   
 
How are customers referred to your organization?  N/A 
 
Does your organization provide training for specific industries?  ☐ Yes   ☒ No  

If yes, which industries?       

Does your organization (Check all that apply): 

☒ Fund training programs     ☐ Oversee training/develop policy 

☐ Provide direct training services  

 

If your organization provides training, how is that service funded? (Check al that apply)  

☐ Fee for services  ☐  Private foundations  ☐ Government grants  

☐ Private Sector    ☐ Other  

 
 

 

 



136 
 

 

OUTCOMES 

Training Programs funded or administered 

 

Program Name:       

Type of Training:       

Funding Source:  

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:       

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment       

d. Other       

 

Program Name:  

Type of Training:       

 ☐ Fee for Service   ☐ Private sector  

 ☐ Government grants  ☐ Other  

 ☐ Private foundation  

 

1. Total number of participants served in the last 12 months:      

2. Total number successfully completing training:      

3. Outcome numbers achieved :  

a. Education advancement       

b. Placed into employment       

c. Retaining Employment      

d. Other       

 

*Currently N/A.  However, we are currently in the process of developing and ultimately funding an 

initiative that will help women attain a family sustaining job.   

 


